When: Tuesday, January 11th, 2011 - 11:30 — 1:30 PM (GMT-06:00) Central Time (US & Canada).

Where: Cuna Mutual, Room IC-10 — International Commons — 5810 Mineral Point Road, Madison, WI (see attached
map)

Note: The GMT offset above does not reflect daylight saving time adjustments.
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“Defining Information Governance in Today’s Business Realities”
Presented by Nick Delaurentis, President, ARMA International
Tuesday, January 11th, 2011

This month’s program will feature Nick De Laurentis, CRM, and current President of ARMA International, who will
share his insights into developing an Information Governance program in light of the numerous laws, rules,
regulations and compliance requirements in our current business environments.

Learning Objectives:
* Information Governance Defined
*  Challenges in Developing an Information Governance Program
*  Mitigating Information Governance Challenges

Who Should Attend: Records Managers, Information Technology Managers, Privacy Managers, Compliance
Managers, Risk Managers, and those working with or wanting to learn more about Compliance and Information
Governance.

Date: Tuesday, January 11th, 2011

Location: Cuna Mutual (see attached map for directions)
5810 Mineral Point Road
Madison, WI
608.231.7583 (Facility contact)

Program: 11:30 am — 12:00 pm (Registration) Cost:  $15 Member (Lunch &
Program)

12:00 pm — 12:30 pm. (Lunch) $20 Non-member (Lunch &
Program)

12:30 pm — 01:30 pm (Program) $10 Program Only

Menu: You will be able to choose from a wide selection of healthy luncheon entrees, sandwiches and
salads at Cuna’s cafeteria.

RESERVATIONS: Please respond by 3:00 pm on Friday, January 7th, 2011.

* By e-mail: Send a message to Sandra Broady-Rudd — Sandra.e.broady-rudd@wellsfargo.com

e By phone: Call Sandra at (608) 429-2368.

e By mail: Complete reservation form at bottom and mail with payment (payable to ARMA Madison)

» To pay using PayPal: click here to go to ARMA-Madison website <http://www.armamadison.org/> and click
on the PayPal options

To cancel, please call or contact Sandra by 9:00 am Monday, January 10th, 2011. Bring your check made payable
to “ARMA Madison” to the event. No Shows Will Be Billed!
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Your Name
Your Company Name: Name of Guest(s):

Amount enclosed: Receipt required? Yes No

Send to: ARMA-Madison Chapter
P.O. Box 8863
Madison, WI 53708-8863

Sandra Broady-Rudd, CRM
Operational Risk Consultant

Corporate Records Management Office (CRMO)
MAC N9827-011

Phone: 608-429-2368, Cell: 608-630-1816
sandra.e.broady-rudd@wellsfargo.com

“Records Management is the only profession that knows in advance what it’s going to forget!”



